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Hi guys,

easy question: I am getting slightly confused as to the material range for the very basic ITIL 3 Foundation,

are these topics included at this stage (is it necessary to go through that ?):

• Service Strategy

• Service Design

• Service Transition

• Service Operation

• Continual Service Improvement


(there are 5 books for each of above available)


Can you advise how to prep best for the exam ?

Thanks. 
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r2r wrote:

Hi guys,

easy question: I am getting slightly confused as to the material range for the very basic ITIL 3 Foundation,

are these topics included at this stage (is it necessary to go through that ?):

• Service Strategy

• Service Design

• Service Transition

• Service Operation

• Continual Service Improvement


(there are 5 books for each of above available)


Can you advise how to prep best for the exam ?

Thanks.





All of these topics are covered at a high-level in the foundation class. However, it is not necessary at the foundation level to read all 5 books.


The official foundation syllabus with more information is available here:

http://www.itil-officialsite.com/Qualifications/ITILV3QualificationScheme.asp


In my experience, one of the best prep tools for the foundation exam is the official ITIL glossary, available in many places such as www.best-management-practice.com/gempdf/ITIL_Glossary_V3_1_24.pdf


MS
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Many thanks for the answer and helpful suggestions [image: :)] 
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have you tried www.transcender.com I have taken the class already but I haven't taken the test yet. I know you only need a 61% to pass the test. 

Future WIP 70-621, MCAS
0  · Share on FacebookShare on Twitter
 






	







[image: eMeS]eMeS 

Member Posts: 1,875 ■■■■■■■■■□ 




[bookmark: Item_4]November 2008 








bschwartz wrote:

have you tried www.transcender.com I have taken the class already but I haven't taken the test yet. I know you only need a 61% to pass the test.





65%....

http://www.exin-exams.com/Exams/Exam%20program/ITIL%20APMG/ITV3F/English.aspx
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You actually need a 65 to pass the exam.


To prep for the exam you have three options:


1. Take a class (we have a online program with a 90 day license for $570. Program includes video lectures, student courseware and mock exams


2. Tank and exam prep program. We offer one for $95. If you purchase an online training program you get the exam prep for free


3. Buy the OGC Library (or some othe rbook) and hope for the best. The training programs are geared for the exam while the general books are not.


rick 
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